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“When our clients come in here,
they say they feel safe and they feel
welcome. They don’t feel like one
more number.”

Rosana, Head of Social Work
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Who we are

Jewish House is an independent,
not-for-profit organisation helping
people in need with crisis intervention
and prevention services and support.

We provide care to people in the
Jewish community, and all other
communities; through a variety

of services including crisis and
short-term accommodation,
psychological support, social work,
pastoral care and chaplaincy.

We are non-judgemental and believe
in the philosophies of the Jewish
beliefs - compassion, dignity and
respect for all who walk through

our doors. We provide respite and
support, helping people get back
on their feet with practical and
emotional skills necessary to rebuild
a meaningful, independent life.

What we do

Jewish House provides a safe place
and support for people who have or
are experiencing a personal crisis.
This can result from experiencing
issues such as:

- Homelessness

- Addiction

- Family conflict

- Domestic violence

- Mental health issues
- Unemployment

We provide individuals and families
with access to temporary and crisis
accommodation, day-to-day living
support, living-skills workshops and
nutritious meals. This is coupled
with a comprehensive range of
services, provided by our team of
onsite social workers, caseworkers,
psychologists and counsellors who
practice trauma-informed care, using
a holistic and individually tailored
approach to help people in need.

Early intervention assistance is an
integral component of Jewish House’s
programs which are designed to help
prevent homelessness following a
major life event.

Jewish House also proudly provides a
dedicated children’s service JH Kids,
an innovative and empowering
program open to everyone in our
local community. The JH Kids’

team of professionals work to
support children and their families
in creating positive relationships
through a variety of education and
play workshops.

People Helping People

lllicit Substance Use

72% Temporary Accommodation Clients

@ 28% Crisis Accommodation Clients

We are non-judgemental and
believe in the philosophies of the
Jewish culture — compassion,
dignity and respect for all who
walk through our doors. We
provide respite and support,
helping people get back on their
feet with practical and emotional
skills necessary to rebuild a
meaningful, independent life.
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Roger Clifford, Co-President

In the past financial year,

Jewish House has set up an
additional three crisis and
affordable housing properties,
to provide care and low cost
accomodation to women,
children, families (& their pets)
with nowhere else to turn.

<500
people

1year i

50% +
1000 +

people

Increase

The Year in Review:
Co-Presidents Roger Clifford & Gary Cohen

Jewish House has had positive,
life-changing impacts on thousands
of families and individuals in need.
Now in its 36th year, Jewish House
is a well-recognised charity within
the community and government
agencies. This year we have
significantly expanded our services,
teams, and crisis accommodation
properties — a direct response to the
increasing need for crisis care in
the community.

The welfare of our clients remains at
the heart of every decision we make,
both on a practical day-to-day level
and in the planning of our future.
Jewish House provides a home for
our clients, with safe, clean, and
warm accommodation should they
require it. We keep families together
in times of trauma and displacement.
We provide access to a team of
professional and compassionate
psychologists and counsellors ready
to start working through the healing
process after trauma. Our highly
regarded social service staff advocate
for long term housing, education and
employment opportunities on all of
our clients’ behalf.

Crisis doesn’t discriminate; it can
happen to anyone at any time —
and Jewish House is here to give
encouragement, support, and help
in repairing people’s lives.

Over the past year, our team has
more than doubled the number of
people we have kept off the streets,
accommodating close to 1,000

women, men, and families (and
their pets) in our six accommodation
properties across Sydney. We also
provide access to case management,
counsellors, living-skills and
resilience-building workshops, and
our in house psychology team.

We have grown our unique
children’s service — JH Kids, now
offering new programs for children
and their families; Peaceful Kids

(a mindfulness and meditation
program) and Seasons for Growth
(focusing on bereavement and
grieving for children and young
adolescents). This year we have
partnered with the Redan Foundation
to host holiday workshops for
school children. This is a safe space
for children to develop positive
relationships with their parents
and peers.

Jewish House together with
Alexandra Tselios from the Big
Smoke and other supporters
launched the Mend App — a
powerful tool available to the
general public which will now
connect people sleeping rough with
other interagency services such as
Missionbeat and Wesley Mission.
This ground-breaking app has the
potential to help people who are
sleeping rough get off the streets
and receive proper accommodation
and support.

The highlights of last year’s
achievements are outlined in this
report, but we also recognise there is

much more to do. Setting strategic
goals, building our capacity, investing
in staff, tackling the business of
being a charity, continuing to raise
funds and being the best we possibly
can — that is our commitment to the
community, our stakeholders and
donors. We want to thank all the
communities, families, individuals,
government agencies, and partnering
organisations who have supported
our programs and services — we can
all be proud that they are having a
very meaningful and positive impact.

Our work would not be possible
without the outstandingly generous
support of our donors, community
partners, service providers, and
individuals in the community who
contribute throughout the year to
strengthen the longevity of Jewish
House’s future. In particular,

we gratefully acknowledge the
significant, generous and ongoing
support of Nora Goodridge and
the Goodridge Foundation, the
Education Heritage Foundation
(Scheinberg Family), and the many
generous and committed donors in
our community.

Our CEO, Rabbi Mendel Kastel OAM,
together with his wife Tzippy and
their family have made Jewish House
a home for thousands of people. With
their warmth and compassion, they
have lifted up the lives of so many.
Rabbi Kastel’s vision, passion and
boundless energy inspire us all, and
we are truly fortunate to have him as
our CEO.

We also thank our incredibly
dedicated staff members, a team

of 36, especially our — COO Helen
Krig, Head of Social Work — Rosana
Coelho, Head of Marketing — Rachel
Phillips, Finance Manager — Elan
Slater and Head of Psychology —
Monique Phipps. Together with our
wonderful volunteers, all of you help
to make Jewish House the great
organisation it is today.

We would like to extend our sincere
thanks to each Board Member for
their commitment, passion and
support. They give substantial

time and dedication to ensure that
Jewish House continues to grow
and develop and have assisted in
making sure that the right corporate
governance is in place.

For 36 years, Jewish House has tread
new ground and implemented many
new initiatives to improve the lives
of those in need. We speak up for
the voiceless and seek to support

all people who are experiencing
crisis and hardship and in so doing
meet the challenge set for us by the
Jewish tradition of Tikun Olam — the
restoration and continuation of a
just world.

Thank you for your continued
support of our vision.

Roger Clifford Co-President,
Jewish House

Gary Cohen Co-President,
Jewish House

People Helping People

Gary Cohen, Co-President

Jewish House together with
Alexandra Tselios from the Big
Smoke and other supporters
launched the Mend App —

a powerful tool available to the
general public which will now
connect people sleeping rough
with other interagency services
such as Mission Beat and
Wesley Mission.
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The Year in Review:
CEO Rabbi Mendel Kastel OAM

This year as I reach my ten-year
tenure at Jewish House, I reflect on
Jewish House’s growth through the
years. I look back at the areas where
we have developed meaningfully,
had the greatest impact socially,
spiritually and practically, and
analyse what strategies have worked
well and had the most influence on
our ultimate goals and achievements.

In 2009 when I joined Jewish House,
we were a house with the capacity

to sleep, 12 people. We had one
psychologist, an administrator and a
receptionist. Ten years down the line,
we are working in Randwick, Bondi
and Paddington and Croydon Park —
managing 8o beds per night with a
total of 16 social workers and case
managers who ensure that the clients
who come to us get the necessary
care and assistance to help end the
cycle of homelessness.

The focus in Paddington is on
affordable housing for clients

who are going through temporary
hardships but have not yet become
homeless. With thanks and

gratitude to Nora and the Goodridge
Foundation, we are now able to assist
people while they get back onto their
feet and integrate independently back
into the community.

At the beginning of 2019, we
committed to keeping 1,000 people
off the streets this year, and at the
time of writing, we have already
succeeded with 9oo0, so it looks like
we will surpass our goal.

Grown our Pastoral Care &

We recently developed Mend, an .
Chaplaincy support.

innovative app which can be
downloaded by the public at large. The
app allows people in the community
who see a homeless person to submit
a report, requesting support for this
individual. The information is then
sent to all applicable agencies who
then work to support the identified
person. Stage two of this process

will be to identify couch surfers and
homeless people who are not yet on
the streets. During stage three, we

Over the past 12 months, we've
made more than 4,600 visits
to hospitals & nursing homes,
providing compassion and care
to individuals and families in
times of uncertainty.

4600

hope to create the ideal situation - visits to

preventing homelessness completely.

In this project, we are working

together with many agencies including @ & @

Mission Australia, The Big Smoke,

NBCUniversal and several others. In hospitals  nursing
homes

July, we held a launch to introduce this
app at Parliament House.

I was honoured this year to be
appointed to the Mental Health
Commission by the Minister to join
them as a commissioner. It has been
a fascinating and fruitful experience,
and I believe I am learning as much
as I am contributing.

Our psychology team has grown

to include three psychologists.
Monique Phipps, Head of Psychology
at Jewish House, who joined us

last year, is doing a wonderful job
working with our most complex
clients and has grown the division
substantially. Michael Herman, who
has been with us for nearly ten
years, spends 2—3 days a week at
Montefiore in Hunters Hill, where he
sees a large cohort of elderly people

9
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Types of Crimes Experienced by Victims of Domestic Violence

30.0%
32%

Violent Assault

Sexual Assault

Threatened with
Physical Force

Stalked 32% I

39.4%

69.1%
68%
60.6%

68%

Temporary Accomodation Clients

@ Crisis Accommodation Clients

some of whom have dementia. His
knowledge of Yiddish and many of
the Eastern European languages

is invaluable to the elderly and
demented who sometimes lose
their English with their advancing
years. Danielle Livni has joined our
team as our newest psychologist
working closely with clients in the
Jewish community.

With the help of Devorah

Tockar, former JH Kids Program
Coordinator, we have further
developed our JH Kids program,
expanding our workshops while
identifying mothers and parents

who may need assistance. Our new
psychologist, Danielle, works on-site
at JH Kids and can offers counselling
and assistance where necessary.

Sadly for us, Devorah and her family
made Aliyah earlier this year, and
she has had to leave her role with
us. However, we are lucky to have
found a wonderful replacement,

IO

Gina Ferrer, who continues to grow
that area of Jewish House, securing
a bright future for JH Kids. We
take this opportunity to wish the
Tockar family Hatzlachah and trust
that we will still be in touch in a
meaningful way.

Rosana’s social working-division
grows exponentially as Rosana

and her team take on more
responsibilities every day which is
invaluable. The outcomes that they
achieve working with often the most
difficult clients are unmatched in
the industry.

My chaplaincy work is rapidly
increasing. Our new Rabbi has taken
on the responsibility of many of the
Jewish clients, past and present who
need ongoing care. He also visits
Wolper Hospital and War Memorial
Hospital regularly. I am still
chaplain for the NSW Jewish Police,
Reddam House College, many of the
non-Jewish schools in the East, BJE,

Victims of Domestic Violence

53.9% Temporary Accommodation Clients

o 46.1% Crisis Accommodation Clients

Maccabi and our local hospitals and
nursing homes.

There have been several community
issues that have needed attention
and Jewish House has responded to
these accordingly. We held a training
session for all Shules and Jewish
religious institutions’ executives,
Rabbis and administrators together
with the NSW Ombudsman

and Children’s Guardian on

child protection.

Keen to further the community’s
interest and training in the Foster
Care Program, we are working to
ensure that children from Jewish
families who are removed from their
biological parents are fostered by
trained and caring Jewish families.
We continue to be involved in this
matter on an ongoing basis together
with Department of Family &
Community Services, Settlement
Services International, and the
Children’s Guardian.

Victims of Violent Crimes

People Helping People

Victims of

Multiple Crimes

70% Temporary Accommodation Clients

® 30%

Crisis Accommodation Clients

We have done significant maintenance
and upkeep at our Flood Street
premises, having added an additional
office space, painted, increased

and updated our security, painted
and worked to keep the house in
good condition.

Due to our rapid growth, our spaces
are being utilised to full capacity.

Our groups held on Tuesdays and
Wednesdays are proving very popular,
with the numbers of attendees
constantly to growing. One of our
previous students, who has since
joined one of our partner organisations,
runs a SMART Recovery recovery
group every Thursday evening which is
also having successful outcomes.

I want to mention our thanks and
appreciation to PwC and their team.
James McElvogue and PwC have
been doing our audit pro-bono for
ten years and have helped us with
assessments and statistics on ad
hoc assignments. At the end of

63%
® 37%

this year we will unfortunately lose
their pro-bono audit services which
they provided to us for to 10 years.
We are extremely grateful for their
ongoing support and friendship,
and hope that our relationship will
continue to prosper.

We are now in the process of
securing new auditors.

As always, we acknowledge all

our partner organisations and the
government agencies with whom
we work on a daily basis. There

is amazing collaboration and
cooperation between us all and

the clients benefit best from this.
These organisations are too many to
mention individually, but they know
who they are.

Max Glatter deserves a special
thanks for his dedication, input and
professionalism in his assistance
with our JH Golf Day. The 2019
event was very successful and we

Victims of
Single Crimes

Temporary Accommodation Clients

Crisis Accommodation Clients

thank Max and all the staff and
players who participated.

Most importantly, I'd like to express
my deep and sincere gratitude to all
of you - the donors and supporters,
our Co-Presidents — Roger Clifford
& Gary Cohen, the board of directors
and my ever loyal and hardworking
staff. Thank you all and may we go
from strength to strength and always
be blessed to be in a position to help
the less fortunate.

Kind Regards

Rabbi Mendel Kastel OAM
CEO, Jewish House

II
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The Year in Review:

COO Helen Krig

Every organisation has a unique

style of working. The beliefs,
ideologies, principles and values of an
organisation form its culture — which
in turn influence the way employees
behave amongst themselves as well as
with people outside the organisation.

A healthy culture encourages
employees to stay motivated and
loyal to management.

Over the past 12 months, the staff’
culture at Jewish House has gone
from strength to strength; our
uniquely individual teams are
working seamlessly together to
deliver the highest standard of care
to every woman, child and man who
walks through our doors. Some
notable highlights from the past 12
months include:

Psychology Growth

We have doubled the number of staff
in the psychology team in the past
year, with the appointment of our new
clinical psychologist, Danielle Livini,
allowing us to offer a wider range of
services to more people in need. Since
August 2018, there have been 113
referrals for psychology.

We now also have the option of seeing
clients through PSS and Victims
Services, which we are using to fund
ongoing appointments for existing
clients who require more than the
allotted 10 Medicare sessions.

Staff increase

Due to the growth and expansion

of our Temporary Accommodation
Program, the Social team, under
Rosana Coelho’s guidance, has grown
from 9 to 19 team members (including
cleaners and an onsite caretaker)
from July 2018 — Oct 2019 . New sites
which provide accommodation are
located in Randwick, Paddington and
Croydon Park.

JH Kids Groups

Thanks to the generous support from
our partners, the Redan Foundation
and the Goodridge Foundation,

we have expanded programs and
workshops offered at JH Kids.

The team of professionals at JH
Kids work to support children and
their families in creating positive
relationships through a variety of
educational and play workshops.
There has been a 67% increase in
children attending the programs in
the past 12 months.

Seasons for Growth
and Peaceful Kids
programs now
offered onsite

These programs focus on
bereavement, grieving, and
meditation and mindfulness. We are
looking at expanding these services
into schools in the coming year.

People Helping People

Helen Krig, COO

Mental Health Issues

@ 33.3% Crisis Accommodation Clients

66.7% Temporary Accomodation Clients

By doubling the size of our
psychology team, we provide
more help to vulnerable
people living in crisis with
the tools, techniques and
living-skills to move forward
and rebuild meaningful and
independent lives.

13
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In the past 12 months,

Rabbi Mendel Kastel OAM
and his assistant have almost
doubled hospital and nursing
home visits. During times

of uncertainty and social
isolation, these visits provide
support to patients and

their families.

14

Pets Therapy

With thanks to our benevolent vet
Sam Kovac and his therapy dog
Maddie, we are offering the attendees
at our weekly sessions pet therapy.
This initiative has seen an increase in
engagement at our group sessions.

Pet Accommodation
With thanks to Sue Howieson, a
Jewish House supporter, we now
have additional funds to build new
pet accommodation at a number of
our properties, and refurbish existing
pet accommodation. This expansion
will ensure people experiencing
homelessness will not be separated
from their pets while staying at
Jewish House.

New Grant Writer

Veronica Robertson has joined us
this year to assist Jewish House in
securing funding grants. This activity
has been a successful new venture
for the organisation — helping us to
acquire new funds to support our
growing services and programs.

Rabbinical Assistant

The appointment of a rabbinical
assistant this year has enabled Jewish
House to increase our pastoral

care and chaplaincy services. Rabbi
Mendel Kastel OAM and his assistant
have almost doubled hospital visits to
patients and their families in times of
uncertainty, and visits to residents in
nursing homes — these visits alleviate
social isolation and provide comfort
and support.

I could not be prouder of the quality
and delivery of care our staff are
providing to the most vulnerable
of people every day here at Jewish
House, and I thank them for their
hard work and dedication.

I look forward to working with
our teams, board of directors,
Co-Presidents, CEO Rabbi Mendel
Kastel OAM and our supporters
over the coming year to continue
to deliver the best care and support
possible for people in crisis.

Thank you for your support.

Helen Krig
COO, Jewish House

People Helping People
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Board of Directors

People Helping People

Roger Clifford

Co-President

Gary Cohen

Co-President

Rabbi Mendel
Kastel OAM

CEO

Colin Samuel

Treasurer

Robyn Solomon

Non-Executive Director

Sharonne Phillips

Non-Executive Director

Ron Hirsch

Non-Executive Director

Avi Sharabi

Non-Executive Director

Roger Clifford, together
with his brother Anthony,
founded Jewish House

306 years ago. Roger is a
prominent businessman
and owns the Arc Fashion
group. His business
acumen combined with

a compassionate regard
for his fellow humans has
always been an invaluable
guide for Jewish House
and its staff.
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Gary Cohen has been on
the board of Jewish House
since 1989. Gary has
extensive experience in the
IT industry. He is currently
CEO of Invigor Group
Limited an ASX listed
Company and a principal
of Marcel Equity, a
corporate advisor. Previous
to this Gary was CEO and
Chairman of iSOFT Group
Limited as well as a leading
legal practitioner, and
principal of an Australian
investment bank. Gary
has a track record of
building management
teams, strengthening
customer relationships
and developing ties with
stakeholders.

Rabbi Kastel joined
Jewish House at the
beginning of 2008. He
has been providing
Rabbinic expertise to

the Sydney community
for over 20 years. His
deep community and
social welfare experience,
passion for the cause and
collaborative approach has
seen Jewish House grow
and continue to develop.
Both he and Jewish House
are well recognised for
applying innovative best
practices to the provision
of expert crisis services in
the Sydney community.

Colin Samuel joined
Jewish House in 2015

and is a partner with ESV
Accounting and Business
Advisors, specialising in
solving complex problems
for private business and
business owners. The
firm itself works for a
number of not for profits
including Maccabi NSW.
His qualifications include
B Comm. (Accounting and
Finance), Registered Tax
Agent, Justice of the Peace
and Advanced Diploma
(CA) — ICAA. Colin has

a wealth of experience in
private business and has
worked for some of the
leading accounting firms.

Robyn Solomon joined the
board of Jewish House

in 2017. She has almost

30 years commercial
experience and is currently
the Director, Customer
Experience & Marketing,
New Payments Platform
at Westpac Institutional
Bank She has led multiple
projects across many
Business units and Digital
disciplines. She has also
lectured Economics

at Curtin and other
universities. She mentors
indigenous organisations
and is currently consulting
in the areas of aged care
and micro business
creation. Robyn holds a
Bachelor of Commerce
degree from the University
of the Witwatersrand
(Johannesburg) and

a Masters Degree in
Economics from the
University of Western
Australia (Perth).

Sharonne Phillips joined
the board of Jewish

House in 2011. She uses
her understanding of

the aged, health and

social services sector to
bring this perspective

to the organisation.

She is a consultant
Certified Professional
Ergonomist with over

25 years experience
working to improve the
safety, efficiency and
productivity within the
mining, manufacturing,
entertainment, media,
health, hospitality,

aged care, aviation and
administration sectors. She
has a clinical background
as a physiotherapist and has
a keen interest in OH&S,
compliance and risk
management, mediation,
and the impact of emerging
technologies on our ageing
population and people
living with disabilities. She
holds a Bachelor of Science
(UNSW), a Graduate
Diploma in Physiotherapy
and a Master’s in
Occupational Health and
Safety (U Syd).

Ron Hirsch joined the
board of Jewish House in
2012. He has over 25 years
experience working in
investment banking with
mergers and acquisitions,
holding CEO positions in
Australian public listed ASX
companies including (TEC),
The Executive Connection.
Ron is Chairman of The
Fresh Venture Group an
award winning corporate
services company with
multiple fresh produce
brands. He was a past
director of The Australasian
Football Institute and is a
director of several private
companies. Ron is also a
past director of Redkite.

Avi Sharabi joined the
board of Jewish House in
2016. Avi was a Partner at
Deloitte where he started
and led the NSW Business
Intelligence team before
moving to Deloitte Digital.
Avi is currently a partner
at KPMG leading the Data
Financial Services Team.
Avi has over 20 years
experience in delivering
business solutions to
large private and public
organisations across the
US and Australia. Avi
holds a Bachelor degree
in Computer Science
(Highest Honours, Phi
Beta Kappa) from the
University of California
Santa Cruz where he was
a Regent Scholar (1995)
and a Master’s degree

in Legal Studies from
UNSW (2003).
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Cerina Filipczyk

Non Executive Director

Robbie Clifford

Non-Executive Director

Jacki Goodridge

Non-Executive Director

Cerina Filipczyk is a new
member of the board.
Cerina has a Bachelor of
Social Work and a Masters
of Social Work in Couple
and Family Therapy.
Cerina has worked in the
field of child protection
and trauma for the past

24 years as a caseworker,
counsellor, manager and
supervisor. She is an
educator in social work
both at the undergraduate
and postgraduate level

as well as training and
supervising child protection
staff. Cerina has been part
of advisory committees
relating to sexual

assault and for women’s
housing programs. Cerina
has previously worked with
the staff of Jewish House
as part of her role at the
University of New South
Wales in Field Education
and is passionate about the
work that Jewish House
carries out.
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Robbie Clifford has
recently been appointed

to the board of Jewish
House after being a Board
observer for two years. He
is an active member of the
Jewish community and

is passionate about social
welfare. Robbie holds

a Master of Law and is
Managing Director of the
Pipeline Group; where his
facilitation for development
and growth extend to the
commercial sphere.

Jacki Goodridge worked
as an Administrator in the
medical industry soon after
completing university and
has been self-employed
for the last twenty years.
She has been involved in
running several successful
businesses, mainly in

the sphere of property
development. She also
managed the Goodridge
Swim School for many
years, having been
instrumental in setting up
the business model and
administrative systems.
Jacki now administers the
Goodridge Foundation
which entails her visiting
and assessing charitable
projects across Australia,
Israel and Asia. Jacki has
volunteered at numerous
organisations including
Lifeline, Raise and the
Australian Association

for Humane Research.
She is passionate about
fairness in society and is
proud to be associated with
Jewish House.

Over the past 12 months, we have expanded our
JH Kids programs, opening our doors to more
than 35 children and their parents/carers each
week. We have added new day time, after school
and holiday workshops to the JH Kids suite

of programs, designed with an Occupational
Therapist and psychologist. These workshops

help connect and bond children with their families
through education and play.

a
i

Expanded JH Kids F
to more than 35 cl
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Jewish House:
A round-up of the year

NOV 2018

DEC 2018

MAY 2019
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Gala Dinner

Jewish House celebrated our Annual Fundraising Gala
Dinner at the International Convention Centre, Darling
Harbour. With close to 1,000 supporters, business
partners, community members, and philanthropists
coming together to acknowledge the work of Jewish
House, we were successful in raising much-needed funds
to help us keep 1,000 people off the streets. Guests enjoyed
a delicious three-course meal, music entertainment acts,
and a fabulous live and silent auction full of exciting prizes.

Chanukah in the Mall

This year’s Chanukah in the Mall event was celebrated
with more than 100 children and their families — in and
outside of the community. The crowd was entertained

by a storyteller, face painting, DJ, gifts, prizes, and the
traditional Chanukah doughnuts. Families celebrated with
Jewish House at this fun evening out as we lit the 2nd
candle of Chanukah on our giant gingerbread menorah!

Golf Day

Golfing enthusiasts and hopefuls joined us for a beautiful
autumn morning at the newly renovated Bonnie Doon
Golf Club. More than 120 players participated to raise
funds to help people experiencing a personal crisis.

DEC 2018 APR 2019 SEP 2019

WEEKLY WEEKLY

WEEKLY

People Helping People

Yes We Can Food Drive

Our long-term partnership with Coles supermarkets
continued with an even bigger YES WE CAN food drive
over this past year’s Chanukah, Pesach and Rosh Hashanah
holiday period. With 14 stores across Sydney taking part in
this campaign, customers donated more than 1,000 food
items for homeless people in our community. Jewish
House would like to thank our campaign supporters —
JNF & Australian Jewish News for their collaboration on
this year’s activity.

Holiday Visits to Nursing Homes

Together with the COA, we have arranged more than 50
visits to residents in nursing homes over the year, bringing
holiday cheer and gifts to hundreds of people for Rosh
Hashanah, Sukkot, Chanukah and Purim. We remain
committed to supporting older people experiencing social
isolation, and our psychologists continue weekly visits to
residents in the Montefiore home.

Jewish House Workshop

Jewish House runs three weekly workshops to provide
continued support for individuals experiencing crisis.
These include our Living Skills Workshop — bringing
people together to cook, enjoy a meal, learn about food
preparation, healthy eating choices and cooking on a budget;
our Resilience Workshop - helping build resilience with
strengths-based and mindfulness techniques; and our
Healing Through Movement Workshop - providing a safe
space for women to begin and continue their healing journey
through movement and dance. The workshops are free of
charge, held weekly at Jewish House, and open to the public.

JH Kids Workshop

Our innovative JH Kids program has expanded significantly
this year. JH Kids workshops are run weekly in Bondi and
help in building healthy relationships between children
and their parents/ carers through education and play.
Activities are free of charge, open to the public, and
include gardening, cooking, creative arts, play, meditation
& mindfulness.
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Finance Report

The year ending 30 June 2019 has
seen Jewish House expand it services
even further which as reported last
year, necessitated additional staff
having to be employed to manage
these additional services.

We have invested heavily in continuing
to improve our IT infrastructure
with new equipment, as well as a
new CRM system to help facilitate
our growth. We will continue to
develop this infrastructure in the
next financial year. We constantly
look forward and are thankful for
the addition of new revenue streams
which help fund our innovative
programs, including the launch of
Mend, our new homeless app.
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Highlights of the 2019
financial year:

- Temporary accommodation
facilities expanded further with
eight rooms in Paddington and
seven in Croydon Park

« 385 of our clients were supported
through our “Homebase”
program” after they left crisis
accommodation with 93% in
stable accommodation after six
months of post crisis intervention

«  Our partnership with WAGEC,
now in its 7th year enabled us
to assist over 125 single women
and families across 3 locations in
inner Sydney

- Professional staff grew with
the employment of a clinical
psychologist and additional social
workers for JH Kids, a Rabbinical
assistant and two cleaners and
a maintenance person to bring
the expenses in house and
improve efficiencies

- Migration underway to a new
accounting system to assist in
managing business growth

-« Increased revenue from high
attendance at the Gala Dinner and
Golf Days

-« Increased grant funding allowing
us to:

— Paint the Flood Street property

— Purchase an additional vehicle
to transport clients and their
belongings to appointments
and properties

Finally, we are forever grateful to
our auditors (PwC) who completed
their final audit for Jewish House.
We thank them for their services and
assistance over the past ten years and
look forward to working with our
new auditors for hopefully just as
long a period.

People Helping People

Revenue 2018-2019 Jewish House Expenses

[ 41% Programs and Services

[ 53% Programs and Services

@® 38% Fundraising @® 24% Administration Costs
15% Donations and Bequests 15% Fundraising Costs
6%  Other Revenue 8%  Pastoral Services

Finance Summary 2017-2019

$o $500,000 $1m $15m $am $2.5m $3m $3.5m $4m

June 30 2019 =

June 30 2018

@ Operating Expenses

Depreciation Costs

= . TOtal lncome
June 30 2017

(Loss) Surplus
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Supporters

- Eli Alster

- A Royale & Co

« Anglican Catholic
Church Outreach and
Social Services Ltd.

- Henri Aram

« Joy Balkind

- Steve Bauer

- Benevolent Foundation

«  Lesli Berger

« Kevin Bermeister

« Beverley Birnbaum

«  Phil Birnbaum

- Rozanne Blumenthal

- Lawrence Bolel

- Allan Boolkin

« Lucy & John Brogden

« Garry Browne

- Martine Buchter-Taylor

«  Greg Chesler

- Roger & Susan Clifford

- Robbie Clifford

. Gary & Suzie Cohen

- Coles Supermarkets

Comlink Solutions

Terry Diamond

Dick & Pip Smith Foundation
Dashing Digital

Michael Dunkel

Education Heritage Foundation
Limited

ESV Chartered Accountants
Landi Feller

Mikey Filler

Elma Fourie

Fivex

Beverley Garlick

Paul Ghanem

Nora Goodridge

Lara Goodridge

Jacki Goodridge
Goodridge Foundation
Anthony Goodridge
Raquel Grammat
Phillip Green

Rodney Green

Peter Halas

People Helping People

Henry Schein Halas
Health Staff Solutions
Henry Pollack Foundation
Ron Hirsch

Sam Ilott
Intertrading Australia
Paul Jabbour

Alex James

Simona Kamenev
John Kennedy

Rhett Kessler

Basil Klevansky

G. Knight

Olivia Korner

Jim Kornmehl

Sam Kovac

David Kutcher

Janette Kveytel

Rob Lederer

Rodney Levis

Leo Lewin

Lew’s Discount Carpets

Sam Linz
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Supporters

Robert Magid

James McElvogue

Herman Melkman

Denise Meyerson

Mark Michalowsky

Tom Moss

NBCUniversal

Ricky Neumann

Julius Opit

Reuben Pelerman
Sharonne Phillips

Russel & Carole Pillemer
Wolfie Pizem

Price Waterhouse Coopers
Redan Foundation

Deborah Redelman
Regional Health Care Group
Suzanna Rona

John Roth

Roth Charitable Foundation
Nadine Saacks

Nadine Saacks Photography

Maurice Sallick

Colin Samuel

Avrom Sank

Avi Sharabi

Raymond Shroot

Guy Silberstein

Barry Smorgon

Robyn Solomon

Robert & Sue Sonnenschein
Bernard Stang

Maurie Stang

Southern Cross
Veterinary Services

Sydney Clinic
Chris Taylor
Michael Teplitsky
Justin Topper
Brian Topper
Harry Triguboft

The Harry Triguboft
Foundation

The Big Smoke
The Orah Fund
Alexandra Tselios

Tzedaka Foundation

Vision Personal Training
Double Bay

Isaac Wakil
Edward Wayne
Cerina Weisz
Peter Wohl
Orli Zahava

Gary Zamel




|

Jewish House

© Jewish House Limited 17 Flood Street, 1300 544 357
ABN 19 350 397 588 Bondi NSW 2026 Australia reception@jewishhouse.org.au www.jewishhouse.org.au



